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CompTIA Network+ Exam 
Guide
Prepare for N10-009 through troubleshooting, evidence, 
and hands-on networking

Concepts Labs PBQs
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What You Will Be Able to Explain
Outcome-focused, not tool-name memorization

01
role lens

02
workflows

03
evidence

• Understand what Network+ is trying to validate

• Study subnetting and troubleshooting without 

burnout

• Create hands-on evidence that supports 

entry-level networking roles
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Networking Exams Test Reasoning, Not Only Terms
The workplace pressure behind the career path

Current friction

• Learners memorize ports without packet flow

• Subnetting is delayed until the end

• PBQs feel unfamiliar

• Missed questions are not reviewed

Why this role matters

• Start with how systems communicate

• Practice diagrams and troubleshooting daily

• Treat PBQs as small real scenarios

• Convert mistakes into flashcards and labs
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Scenario: Help Desk Escalation
A user cannot reach an internal web app after a network change

• The support team knows the browser error but not the root 

cause

• A candidate traces DNS, IP, gateway, routing, port and 

service availability

• Network+ preparation becomes practical troubleshooting 

evidence

• The same thinking supports PBQs and interviews

User DNS Route Firewall Service

Teaching message: Network+ is strongest when studied through live 
troubleshooting scenarios.
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Role Reality Check
What employers actually expect you to do

Not enough Workplace evidence Employer signal

Definition memorization Explain packet path Network+ objective fit

Skipping subnetting Daily CIDR drills IP confidence

Practice tests only Labs + review log PBQ readiness
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Core Foundations
Skills that transfer across tools and platforms

OSI/TCP/IP IPv4 IPv6 Subnetting DNS DHCP Switching Routing

Wi-Fi Ports Security basics Troubleshooting

Network+ is an early-career certification; it is most valuable with hands-on labs and documentation.
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Troubleshooting Flow for Exam Scenarios
A realistic sequence you can explain in an interview

Symptom

Scope

Path

Evidence

Fix

• Ask what changed, where the failure occurs, and which evidence proves the next step.
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Tools Connected to Tasks
Labels only matter when the task is clear

Task Tools / resources Evidence to produce

IP checks ipconfig, ip, ping Address and reachability

Name resolution nslookup, dig DNS evidence

Path tracing tracert, traceroute Route clue

Packet view Wireshark basics Protocol evidence
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Common Mistakes to Avoid
Small misunderstandings create weak portfolios

Weak approach

• Learning subnetting passively

• Memorizing ports without purpose

• Taking full tests without review

• Ignoring wireless and troubleshooting domains

Correct approach

• Do short calculation drills

• Connect ports to services and flows

• Analyze every missed question

• Use scenario labs and diagrams
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Practical Lab Path
Build one connected case, not random screenshots

Build LAN Configure IP Break DNS Trace route Write notes

• Create small labs with a home router, virtual machines, packet captures, and Network+ objective mapping.
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Intermediate Capabilities
Where learners become useful to real teams

Capability Workplace use Validation

Subnetting Find networks and usable hosts CIDR worksheet

Switching Understand VLAN and loops Diagram explanation

Routing Explain next hop Route table sample

Troubleshooting Isolate layer and service Incident note
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Advanced or Emerging Capability
Learn this after the foundation is reliable

• Performance-based question practice

• Network diagrams under time pressure

• Mixed IPv4/IPv6 reasoning

• Wireless security and troubleshooting

• Cloud and virtualization networking basics

Wireshark Packet Tracer GNS3

VirtualBox Linux CLI Windows tools

Flashcards Practice labs
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Portfolio Evidence
Show decisions, tests, and trade-offs

Artifact What it proves Interview angle

Network diagram Topology skill Where is the default gateway?

Subnet worksheet IP math How many usable hosts?

Troubleshooting note Evidence logic What did you prove?

Packet capture Protocol skill What happened on the wire?
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U.S. Job-Market Reality Check
Use job-board numbers as dated signals, not guarantees

• Counts change by search phrase, duplicate postings, recruiters, 

and remote filters.

• Network+ supports entry-level IT support, network support and 

junior infrastructure roles.

• Employers still look for troubleshooting, communication and 

documentation evidence.

• Use Network+ as a foundation before Network Security, Cloud, or 

Systems paths.

IT Support Network Technician

Junior Network Admin NOC Technician

Systems Support Infrastructure Support

No salary figures included. Update exact posting counts again on the publish date.
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How ITLearn360 Helps You Build Evidence
Workbook + labs + interview practice + portfolio artifacts

Case study Guided labs Artifacts Interview Q&A Resume story

• N10-009 workbook with subnet drills and PBQ-style cases

• Troubleshooting ticket labs and packet-flow diagrams

• Missed-question review templates

• Interview Q&A for network support scenarios
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Interview Conversation Practice
Translate your project into clear workplace reasoning

Interviewer asks

• “A user cannot reach a website. What do you check?”

• “Explain /27 in simple terms.”

• “How do DNS and DHCP differ?”

Strong answer includes

• Move from local device to name, path and service

• Show network, broadcast and usable host reasoning

• Connect each service to its workplace purpose
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30-Day Action Plan
A practical start without invented timelines

Week focus Build Proof

1 Daily subnet + OSI review Drill log

2 Build small network labs Screenshots + notes

3 Practice PBQ-style scenarios Troubleshooting reports

4 Review weak domains Final readiness checklist
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ITLearn360 Career Path

Study Network+ like a 
troubleshooter

• Trace the path
• Practice subnetting early
• Review mistakes deeply
• Document labs as evidence
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